[Toctanosnenue [IpaBurensctBa PO ot 30.03.2013 N 286 «O popmMupoBaHuu
HE3aBUCHUMOM CHCTEMBI OIICHKM KadecTBa pabOThl OpraHu3aIiil, OKa3bIBAIOIINX
COLIMAJIbHBIE YCITYTH»

B nensix peanuzanuu noanyHkra "k" nynkra 1 Ykaza [Ipesunenta Poccuiickoii
®epneparuu ot 7 Mast 2012 r. N 597 "O MeponpusTHsX MO0 pealn3annu
rocyapCTBEHHOM connaibHOM noauTuku" IlpaBurenscTBo Poccuiickoi
denepanuy NOCTAHOBIISET:

1. YTBepauth npunaraemsie [IpaBuna hopMupoBanusi HE3aBUCUMON CUCTEMBI
OLICHKHU KayecTBa pabOThI OpraHU3aluii, OKa3bIBAIOIINX COIIMAIbHBIC YCIIYTH.

2. PexomMeH0BaTh BHICIIUM HCIIOJIHUTEIBHBIM OpraHaM I'oCy1apCTBEHHON BIACTH
cyonrekToB Poccuiickoii denepanyivi u opranaM MECTHOTO CaMOYTIPaBIICHUS TIPU
(bopMHUpPOBAHUU HE3aBUCUMOM CUCTEMBI OIIEHKH KayecTBa padOThl OpraHu3aIluii,
OKa3bIBAIOIIMX COLMATIbHBIE YCIYTH, PYKOBOACTBOBATHCS [IpaBuiamu,
YTBEPKJAECHHBIMHA HACTOSIIIIUM ITOCTAHOBJICHUEM.

3. YcraHoBuUTh, 4YTO (PpMHAHCHUPOBAHKUE MEPONPUATHH TT0 (POPMUPOBAHHUIO
HE3aBUCHMOM CUCTEMBI OIICHKH KaueCTBa paOOThl OpraHu3aIiuii, OKa3bIBAIOIINX
COITHAJIBHBIC YCIIYTH, OCYIISCTBIISICTCS 32 CUET CPEJCTB COOTBETCTBYIOIIHNX
O10/1’KETOB OO0 IKETHOM cucTeMbl Poccutickoit dexnepariuu.

4. YCTaHOBUTB, UTO PEATM3ALMUS HACTOSIIETO MOCTAHOBJICHUS OCYILECTBIISECTCS
MuHHCTEPCTBOM TPyAa U COLUMAIIBHOM 3amuThl Poccuiickoit denepanum,
MunuctepcTBOM 0o0pazoBanus U Hayku Poccutickoit ®eneparun, MUHACTEPCTBOM
KynbTypbl Poccuiickoit ®enepanuu, MUHHUCTEPCTBOM 31paBOOXPAHEHHUS
Poccniickont @enepanuu n MunucrepctsoM criopta Poccuiickoit @enepanuu B
npenenax ycranoiueHHou [IpaBurensctBom Poccuiickoit denepannu mpeaeabHOM
YUCJICHHOCTU PAa0OTHUKOB yKa3aHHBIX (heJepalIbHBIX OPTaHOB UCIIOJTHUTEIbHON
BJIACTHU M OIO/KETHBIX aCCUTHOBAHUH, MIPElyCMaTPUBAEMBIX TUM OpraHam B
benepaibHOM O010KETE HA PYKOBOJICTBO U YIPABJICHHUE B CPepe YCTAHOBICHHBIX
byHKIMIA.

[Ipencenarens I[IpaBurenscrBa
Poccutickon ®enepanuu
J.MEJIBE/IEB

Y TBepKIACHBI
rnoctaHoBieHueM [IpaBurenscTBa
Poccuitckon denepanmnu

ot 30 mapta 2013 r. N 286

ITPABUJIA
®OPMUPOBAHUS HE3ABUCUMOMN CUCTEMBI OLIEHKHA



. KAYECTBA PABOTHI
OPT'AHM3AILINU, OKA3BIBAIOIINX COIUAJIBHBIE YCJIYT'

1. Hacrosmue [IpaBwmta onpenemnstoT mopsaok (opMAPOBAHUS HE3aBUCUMOM
CHCTEMBI OLIEHKH KauecTBa pabOThl OPraHM3alui, OKa3bIBAIOIINX COLUATbHBIC
YCIIyTH, OCYIIECTBISIEMOM C yYaCTHEM M HA OCHOBE MHEHHSI OOIIIECTBEHHBIX
OpraHu3aluii, TpohecCHOHATBFHBIX COOOIIECTB, CPEACTB MaCCOBOM MH(OpMaILIHH,
CHEUATN3UPOBAHHBIX PEUTUHIOBBIX ar€HTCTB M MHBIX KCIIEPTOB (Jajee -
OOIIIECTBEHHOE MHEHHUE) B 1I€JIAX MOBBIIICHUS KauyeCTBa padOThI 3TUX
oprannsauui.2. [t nenen Hactossuux [Ipasun nox opranuzanusamu,
OKa3bIBAIOIIMMHU COLIMATIbHBIE YCIYTH, TOHUMAIOTCS TOCYAapCTBEHHbBIE
(MyHULIMITAJIBHBIE) YUPEIKIEHUSI, OKA3bIBAIOIINE YCIYTH HACEJICHHIO B chepax
o0Opa3oBaHusl, KyJbTypbl, PU3NUECKON KYJIbTYpHI U CIIOPTA, 3APAaBOOXPAHEHUS U
COLIMAJIBHOTO 00CITy>KMBaHUs (J1ajiee - OpraHu3aliuu).

3. He3aBucuMas cucteMa OIeHKH KayecTBa paOOThl OpraHU3aIlMid BKIOYACT B
ceos:

a) oOecrnieyeHue MoJHOM, aKTyaJIbHOM U TOCTOBEPHON MH(pOPMAIIHEH O TOpsIKe
MPEAOCTABICHUS OPTaHU3AMEN COIIUATIBHBIX YCIYT, B TOM YUCJIE B 3JIEKTPOHHOU

(opme;

0) popmMupoBaHHUE PE3yIHTATOB OIICHKH KauyecTBa pabOThl OpraHu3aIui u
PEUTHUHIOB UX JIESITEILHOCTH.

4. B nensix obecrniedeHust OTKPHITOCTU U AOCTYITHOCTH UH(POPMAIIUHU O
NEATeIbHOCTH OpraHu3aIuii OpraHbl TOCYJapCTBEHHOM BJIACTH (TOCYAapCTBEHHBIE
OpTraHbl) U OpraHbl MECTHOT'O CAMOYIIPABIICHUS, OCYILECTRIISIONINE PYHKIIUU U
MOJIHOMOYHSI YUPEIUTENS OpraHu3aluii (Jajiee - opraHbl, OCYIIECTBIISIONINE
(YHKIIUY U TTIOJTHOMOYHSI YUPEAUTENS ), OCYIIECTBIISIOT KOHTPOJIb 32 BBITIOJTHEHUEM
OpraHu3alMsIMHU YCTAaHOBJIEHHBIX 3aKOHOIaTEILCTBOM Poccuiickoit denepannun
TpeboBaHU 00 00E€CTICUECHUU OTKPHITOCTH U IOCTYITHOCTH HEOOXOUMBIX
JIOKYMEHTOB, a TAKXK€ CBEJICHUI O HOPMATUBHBIX NMPABOBBIX aKTax,
YCTaHABJIMBAIOIIUX IIEHBI (Tapudbl) HA YCIYTH JTUOO MOPSIIOK UX YCTAHOBIICHUS,
€CJIM BO3MOKHOCTh B3UMaHUS IJIATHI 32 YCIYTy B paMKaxX roCyaapCTBEHHOIO
(MYHUIIMITAJILHOTO) 3aJIaHus yCTaHOBJICHA (peepaibHbIMU 3aKOHAMM.

5. B nensax obecrieueHust MpOBEICHUS OIEHKH KayecTBa padOThl OpraHu3aIui
OpraHbl, OCYIIECTBISIONNE (QYHKIIMH U MOJTHOMOYHS UX YUPETUTEIS:

a) OCYIIECTBIISIIOT U3yUYCHHE OOIIECTBEHHOTO MHEHUS, PE3yIbTaTOB OIEHKH
KadecTBa padOTHI OpraHU3allui U PEUTHHTOB UX JIEATCIbHOCTH, ITOJYyUYCHHBIX OT
00IIeCTBEHHBIX OpraHu3aIui, TpoQecCcuoHaIbHBIX COOOIIECTB, CPEJCTB MAaCCOBOM
nH(popManuu, CreuaaIn3uPOBaHHBIX PSUTHHTOBBIX ar¢HTCTB U HHBIX ADKCIICPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B TIOPSJIKE, MPEYCMOTPEHHOM
3aKOHOJATeIHCTBOM Poccuiickoit deneparinu, 3aKOHOAATEIILCTBOM CYOBEKTOB



Poccuiickoit @enepanuy 1 MyHULIMNATbHBIMA HOPMATUBHBIMU MPABOBBIMU
aKTaM# COOTBETCTBEHHO. [Ipu hopmMupoBannm cocTaBa 00IIECTBEHHBIX COBETOB
CJIeIyeT 00eCeYnTh OTCYTCTBHE KOH(DIMKTa nHTepecoB. OOIIECTBEHHBIC COBETHI
BIIPABE:

dbopMHUpOBATH MTEPEUCHHh OPTAHU3AIUHN JJISI POBEACHUS OIICHKH KauyeCTBa UX
pabOTHI HA OCHOBE U3YUYCHUS PE3yJIbTaTOB OOIIECTBEHHOTO MHEHHSI,;

onpenesaTh Kputepun 3OPEeKTUBHOCTH PabOTHI OPTaHU3aIUi, KOTOPBIC
XapaKTEepU3YIOT:

OTKPBITOCTh U JOCTYIHOCTh HH(GOPMAIIMU 00 OpraHU3alINY;

KOMCI)OpTHOCTB yCJ'IOBI/Iﬁ U JOCTYIIHOCTDB IIOJIYUYCHHA YCIYT, B TOM YHCIIC JJIA
I'paxaaH ¢ OrpaHMiYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI;

BpEMsI OKHJIaHKS B OUEPEIN IIPU MTOIYUYECHUH YCIIYTH;
00POKENATETBHOCTD, BEKIMBOCTh U KOMIIETEHTHOCTh pA0OTHUKOB OpraHU3AlINH;

JIOJTIO TIOJTy4YaTesiel yCIIyT, yI0BJIETBOPEHHBIX KAU€CTBOM OOCITYKUBAHUS B
OpraHu3aluu;

yCTaHaBJIMBATh MOPSAIOK OLEHKU KauecTBa paOOThI OpraHu3alliid Ha OCHOBAaHUU
OMpeJIeNICHHBIX KpUTepreB dP(HEKTUBHOCTH paOOThl OpraHu3alliii, B TOM YHUCIIE C
ydeToMm HacTosiux [IpaBu;

OpPraHU30BBIBATH PA0OTY MO BHISABICHUIO, 000OIIEHUIO U aHAJIU3Y OOIIECTBEHHOTO
MHEHUS U PEUTUHTOB O KauecTBe pabOThl OpraHu3aluii, B TOM YUCIE
c(OpPMHUPOBAHHBIX OOIIECTBEHHBIMH OPTaHU3ALUSIMHU, TPOPECCUOHATIBHBIMU
COOOIIECTBAMHU Y UHBIMH 3KCIIEpTaMH;

HaIpaBJIATh B OpraH, OCYIIECTBISIIOUINI (YHKIMK U TIOJIHOMOYHUS YUPEIUTEIIS:
UH(OpMAIUIO O pe3yJbTaTaX OLEHKH KauyecTBa pabOThl OpraHu3allunii;

MpeIOKEeHUs 00 YIIyUYIIIEeHUU KaueCTBa padOoThl, a TAK)KEe 00 OpraHu3aluy 10CTymna
K uHGOpMaIuu, HEOOXOIUMOMN JIJIsl JIUI, OOPATUBIIMXCS 3a MPEA0CTaBIECHUEM

YCIIYT.
6. B nensx ynydineHus kauectBa padOThl OpraHu3alii:
a) Oprasbl, OCyHIECTBIISIIONIME GYHKIMU U TTOJIHOMOYHUS YUPETUTENS:

HaIPaBJISIIOT OPTaHU3aLUSIM TIPEAJIONKEHUS 00 YIyUIIIEHUH Ka4eCcTBa UX PaboTHI,
MOATOTOBJICHHBIE C YUETOM M3Y4YEHUS PE3YJIbTATOB OLICHKH KauecTBa paboThI
OpraHu3alvi U PEUTUHIOB UX JICSITEIbHOCTH, a TAKXKE MPEIIOKEHUN
OOIIECTBEHHBIX COBETOB;



YUYHUTBIBAIOT HH(GOPMALIMIO O BBHIITOJIHEHUH Pa3pabOTaHHBIX OPraHU3alUIMHU
MJIAHOB MEPONPHUATHH 10 YIIYUIICHHIO Ka4eCcTBa PabOThI OpraHu3aIlfil Mpu OIICHKE
3 PeKTUBHOCTU PaOdOTHI UX PYKOBOAUTENCH;

0) opraHuzaiuu:

pa3pabaThIBaIOT Ha OCHOBE MPE/I0KCHUH, YKa3aHHBIX B a03alie BTOPOM
noANyHKTa "a" HACTOSIEro MyHKTa, IUIaH 00 yJIy4YlIEeHUH KayecTBa padOoThI
OpraHU3allMy U YTBEPKIAIOT 3TOT IJIaH MO COTJIACOBAHUIO C OPTaHaMH,

OCYIICCTBIIATOIINUMHA CI)YHKI_[I/II/I H ITOJITHOMOYHMS UX YUPCOAUTCIIA,

pa3MeIaroT IJIAHbI MEPONPHUATHI MO YIyUIICHHIO KaYeCTBa padOThl OPraHU3aluu
Ha CBOUX O(UIIMATBHBIX caliTaX B UH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetd "MHTEepHET" (ITpU HAJIMYMU CAUTOB) U 00ECIIEUNBAIOT UX BBHIIIOJTHEHHE.

HcTouHuK:


http://www.rosmintrud.ru/

